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Tessa
Manuello
Follow Me on LinkedIn to Subscribe 
to The Legal Design Edge Newsletter

Curiosity CornerFounder, Legal Creatives •  Helping Lawyers Build Contract &
Legal Design Capability •  Legal Design pioneer • Speaker •
Coach • Consultant • 2,500+ lawyers trained worldwide.

Before founding Legal Creatives, I practiced in international arbitration,
working on complex cross-border disputes. I later trained in design,
creative thinking and facilitation, experience that deeply shaped my
approach to teaching, systems thinking, and professional learning. 

Today, my work sits at the intersection of law, design, and operational
excellence. My focus is not on theory alone, but on practical execution,
professional standards, and repeatable implementation.

In my arbitration days, I saw
that most disputes didn't start
with bad law; they started with
bad communication. We
shouldn't be designing for the 1%
chance of a judge seeing the
document; we should be
designing for the 99% chance
that a client needs to follow it
without calling you for the fifth
time today

https://www.linkedin.com/in/tessa-manuello/
https://www.linkedin.com/in/tessa-manuello/
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Follow our Thinking with The Legal Design Edge on LinkedIn
and via our Newsletter via legalcreatives.com/insights

Our Mission 

 5-Star Rated & Better
than Other Online

Courses

2,500+ Legal Professionals
Trained in 65+ 

Countries

 100% of Participants
Apply The Skills
at Work Daily

#1 Rated Course
on Contract &
Legal Design

We provide the blueprint for the modern practitioner: an immersive, hands-on learning experience
designed to turn legal design theory into immediate, actionable results for your firm.
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ILLUSTRATIONS AND CASE STUDIES

Scan to order your copy from the ABA Shop
Visit: visualiqforlawyers.com

Upcoming
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Myth Reality
Legal Design is an aesthetic skin
used to make websites look
modern or contracts look
cool with icons.

Legal Design is not just how it looks;
it’s how it works. It’s the strategic
engineering of information to
increase usability, compliance
and speed.



The Legal Design Alliance, legaldesignalliance.org

Legal design applies human-centered design to the world of law to
enable desirable outcomes and prevent the causes of problems
from arising and developing into conflict and disputes.

Legal design is the application of human-centered design to the
world of law, to make legal systems and services more 
human-centered, usable, and satisfying. 
- Margaret Hagan, Executive Director Legal Design Lab at Stanford Law School
and Lecturer at the Stanford Institute of Design (the d.school).

Legal Design - Definitions



Click to access this online resource

Click to access this online resource

For a business lawyer, proactive law is
about providing legal certainty. It is
about localizing and recognizing
the “mines” and preventing 
them from exploding. 
- Helena Haapio 
Pioneer of Proactive Law and contract design.
A practitioner by day and an author and editor by night. 
Based in Helsinki, Finland

https://scandinavianlaw.se/pdf/49-2.pdf


Reactive in Nature.
Risk-Centric Approach.
Zero-Sum Mentality.
Combative Communication Style.
Strains Relationships.

Collaborative and Solution-Oriented.
Preemptive Risk Management.
Integrates Business Goals.
Focuses on Win-Win Outcomes.
Empowers Stakeholders.

Adversarial
Legal Mindset

Proactive
Law Mindset



9 out of 10 of business
professionals find their
contracts difficult if not
impossible to understand.
World Commerce & Contracting Research



Most contracts are 
poorly designed. 
No one wants to 
read a contract. 

Click to access this online resource

Click to access this online resource

https://typographyforlawyers.com/


Cognitive Load Theory 

Visit legalcreatives.com for more resources | Contact: hello@legalcreatives.com

Application for legal documents:

Intrinsic load caused by the
complexity of the legal language. 

Extraneous load caused by dense
paragraphs, and the wall of text that
make documents harder to read. 

Germane load is the mental effort that
is required to support comprehension. 

Legal design helps manage these loads
to support better understanding and
information retention, on the first read.

Cognitive Load Theory explains how our brain processes
information through three types of mental load. 



Myth Reality
If I use plain language or visuals,
I’m losing the precision required
for court or losing the legal
substance.

Legal design increases compliance
by ensuring the user actually
understands their obligations.
A contract that a client doesn't understand is a
contract they are more likely to breach!



The 1 Million-Dollar 
Comma Case





Myth Reality
I need to hire a graphic designer
or invest in expensive,
specialized software to
implement Legal Design 
in my practice.

Legal Design is a mindset, not a
software suite. You can build
high-impact documents using
the tools you already use every
day: Word and PowerPoint.



Option 1 - Legalese

Delivery Clause: 

The Seller shall deliver the Goods to the Buyer no later than October 1st. Upon
delivery, the risk of loss or damage to the Goods shall pass to the Buyer. The
Buyer shall inspect the Goods within five (5) business days of delivery. 

In the event that the Buyer discovers any defects, damage, or nonconformity,
the Buyer shall provide written notice to the Seller within three (3) business
days following the inspection period. Failure to inspect or notify the Seller
within the specified timeframes shall be deemed acceptance of the Goods.



Option 2 - Text & Visuals

Shipment To
Be Delivered
by Seller

October 1st October 2–6 October 9

Acceptance
of the Goods
by Buyer

 Upon delivery, risk of loss or damage to the Goods pass to the Buyer 

Inspection
Window 
for Buyer

Defect 
Notification
by Buyer 
(if any)

Delivery Clause: 

The seller must deliver the goods by October 1st. Once delivered, the buyer is responsible
for any loss or damage. The buyer has 5 business days to check the goods and 3 more
days to report any problems in writing. If the buyer doesn’t inspect or report issues in
time, the goods are considered accepted as delivered.



"We are incredible at remembering
pictures. Hear a piece of information,
and three days later you’ll remember
10% of it.  Add a picture and you’ll
remember 65%."

John Medina, Neuroscientist

Visit legalcreatives.com for more resources | Contact: hello@legalcreatives.com
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Before

After

Redesign | Contract Nerds Terms of Use

Readability
score

Readability
score



Survey
Based on your experience of the redesigned Terms of Use,
how do you think it is performing on the following items:

Feedback

Redesign | Contract Nerds Terms of Use



Tesco  Credit 
Credit Cards Terms 
and Conditions - B2C
Tesco’s mobile-optimized credit card terms
and conditions are a great example of
user-centricity. Knowing that most users
would be reading on their phones, Tesco
chose a narrow, scrollable format that fits
perfectly on a mobile screen. 

https://www.tescobank.com/assets/cc-terms-and-conditions/cc-terms-and-conditions.pdf


Tesco Credit Cards Terms and Conditions 

Click to read the document online!

Readability
score

https://www.tescobank.com/assets/cc-terms-and-conditions/cc-terms-and-conditions.pdf
https://www.tescobank.com/assets/cc-terms-and-conditions/cc-terms-and-conditions.pdf
https://www.tescobank.com/assets/cc-terms-and-conditions/cc-terms-and-conditions.pdf
https://www.tescobank.com/assets/cc-terms-and-conditions/cc-terms-and-conditions.pdf
https://www.tescobank.com/assets/cc-terms-and-conditions/cc-terms-and-conditions.pdf


NDA One-Pager
By  Dominique Meert | The Visual Lawyer

The redesigned NDA addressed all of these pain points
through design:

Layout: A concise, single-page format replaced
multiple outdated versions, streamlining readability
and reducing cognitive load.
Visuals: The integration of icons and structured
visual hierarchy enhanced comprehension and
user engagement.
Practicality: By ensuring full editability in Microsoft
Word and compatibility with contract automation
systems, the document supported seamless
adoption and operational efficiency.

The impact was immediate and measurable: Business
teams gained autonomy in managing NDAs,
significantly improving turnaround time and
productivity. 

The clear, professional format reduced negotiation
friction and built trust with partners. Legal spent less
time on repetitive NDA work, freeing capacity for
strategic legal matters.



The project was not just about clarity; it was about operational independence. By stripping away the "legal gatekeeping" inherent in dense,
technical language, the project aimed to return agency to the Funeral Women Lead team.  The speaker agreement applies plain legal
language principles and visual hierarchy to a previously dense legal text to support autonomy and trust.

55,7
Readability

score

9,2
Grade Level

665
Word
Count

15,7
Grade Level

26,2
Readability

score

2615
Word
Count

Speaker Agreement
By Milva Finnegan, PhD

Before After

For a growing nonprofit, every interaction with a high-profile speaker is an opportunity to build brand equity. The goal was to create a versatile
template that could scale with future events while embodying the organization’s commitment to plain language principles and visual identity. 



A strong example that illustrates the challenges and
opportunities of simplifying contracts using visuals lies in the
clauses addressing delivery risk and title transfer. These
provisions are critical to the success of any commercial
arrangement, yet they are often drafted in dense legal language
that obscures their practical implications. 

Every contract reflects a business relationship and at the heart
of its success is a clearly defined delivery process. But with
deliveries occurring around the world, it was unrealistic to
assume that every person involved in execution, whether sales
staff, delivery managers, or technicians, would have legal
training or access to legal counsel at all times. 

For Shell's contracts to be truly useful in practice, especially
during high-pressure situations like troubleshooting delivery
issues, they needed to be more self-explanatory and readily
understood by non-lawyers. It was not just a design preference,
but a business imperative.

Shell Terms of Business
By Robert Waller with World Commerce & Contracting
Delivery, Risk and Title Transfer Clauses

Before After



Comic Contracts
Developed by Robert de Rooy, a commercial
attorney based in Cape Town, South Africa.

https://creative-contracts.com/clemengold/


Award Winning
 New York City 
Street Vendor 
Guide

Before After



"T&Cs Like You've Never Seen
Before" - Bankwest (Australia)

69% preferred graphics over the text-
heavy legal document (University of
Western Australia).

By Professor Camilla Andersen

https://www.bankwest.com.au/content/dam/bankwest/documents/legal-library/PDS_20080125-110540.pdf?fbclid=IwAR20e6TLK78UHWYkwojLg5ruRAac9km6C-sfL4_mdJJntf6F3-pU1MCbnPA


Employment
Agreements

Commercial
Contracts

Compliance

Less Legal Savvy
Audience, More
Visuals

Credits: Tessa Manuello | Legal Creatives

Consumer-
facing
Contracts 

More Legal Savvy
Audience, Less

Visuals

Diverse applications 
of Contract and Legal design

1. Compliance documents to ensure adherence to
regulations and standards

2. Consumer-facing contracts that communicate
terms and conditions to the general public.

3. Employment agreements to outline terms of
employment for employees.

4. Commercial contracts to define the terms of
business transactions between parties.

5. Governance guidelines to better manage risks
and support decision-making.

6. Litigation and arbitration to be more persuasive,
better explain the facts of the case and illustrate
complex technical concepts.

Litigation 
& Arbitration

Governance
Documents
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Floyd Abrams once said:

“The difficult task, after one
learns how to think like a
lawyer, is relearning how to
write like a human being.”

Visit legalcreatives.com for more resources | Contact: hello@legalcreatives.com



Option 1 - Legalese

“Subject to all terms, conditions, limitations, exclusions, and endorsements
contained herein or attached hereto, the Insurer agrees to indemnify the
Insured for direct physical loss of or damage to covered property arising from
perils including but not limited to theft, vandalism, fire, smoke, accidental
discharge of water from plumbing or appliances, and such other risks as are
not otherwise excluded. Coverage shall extend, where applicable, to
additional living expenses incurred as a result of loss rendering the premises
uninhabitable, and to third-party claims for property damage or bodily injury
alleged to have been caused by the Insured, each subject to the applicable
limits of liability as stated in the Declarations.”



Option 2 - Plain Language

“We protect you against theft, vandalism, fire, smoke, burst pipes, appliance
leaks, and damage others may accuse you of causing.

 If your home becomes unlivable, we’ll pay for a place to stay.

You’re covered up to the limits you chose: $10,000 for your things, $2,500 for
temporary housing, and $100,000 for damage to others.”



Which version would your
clients trust more? 
That’s what language optimization is about
keeping the protection, but removing the fog.
When people understand their legal documents,
they trust the company behind it.

Visit legalcreatives.com for more resources | Contact: hello@legalcreatives.com



Did you know? 
Across the United States, over 770
plain language laws have been
enacted, spanning both public 
and private sectors. 
These laws encompass a wide range of areas, from
commercial and insurance contracts to corporate
and financial disclosures, demonstrating the
far-reaching impact of plain language. 

Michael A. Blasie, The Rise of Plain Language Laws, 
76 U. Miami L. Rev. 447 (2022),
https://repository.law.miami.edu/umlr/vol76/iss2/4.

Visit legalcreatives.com for more resources | Contact: hello@legalcreatives.com

https://repository.law.miami.edu/umlr/vol76/iss2/4


In June 2023, the International Organization for
Standardization introduced a milestone for the
field of communication with the release of
ISO 24495-1:2023, Plain Language - Part 1: 
Governing Principles and Guidelines. 

It establishes best practices for structuring,
writing, and formatting documents to ensure
they are clear and actionable. 

Visit legalcreatives.com for more resources | Contact: hello@legalcreatives.com

Click here to access this resource.

https://www.iso.org/standard/85774.html
https://www.iso.org/standard/78907.html


ISO 24495-1:2023 establishes four
guiding principles for plain language: 

Relevance
Findability
Understandability
Usability

These principles form a coherent
framework to evaluate whether a
document truly meets readers’ needs 
and supports effective action.

Visit legalcreatives.com for more resources | Contact: hello@legalcreatives.com



Key contribution of ISO 24495-2:2025  on legal
communication include:

It builds upon Part 1 of the standard, and demonstrates
how these can be applied to legal. This new part offers a
detailed framework for achieving clarity while respecting
legal precision and diversity of legal systems. 

Guidance on reaching multiple audiences with different
legal literacy levels and needs through layering structures
to clarify information, especially in lengthy or technical
legal documents.

Visit legalcreatives.com for more resources

Click here to access this resource.

https://www.iso.org/standard/85774.html


Example from the Shell Marine General Terms and Conditions of Sale. Contract Design Expert: Rob Waller.

Visit legalcreatives.com for more resources | Contact: hello@legalcreatives.com

Operational Clauses
For Sales and Purchasing

Risk-Related Clauses
For Managers

Legal Clauses
For Legal

Layering Structures in Action



Action
Layer

Textual
Layer

Visual 
Layer
Diagrams or
Plain Language
Summaries

Detailed
Information

Action
verbs

Layering in Action
Excerpt from the Shell Marine (2018) 
General Terms and Conditions of Sale (US). 

Information Design Expert: Rob Waller

http://www.flussobjekte.at/hpall/award/2630/nzknvgh8cz.pdf


Layering Simplified: Use Plain Language Summaries
Example Pinterest Terms of Use



...[A] three-plus-year effort to promote plain-language
contracts at GE Aviation’s digital-services business
...demonstrated ...those agreements took a whopping
60% less time to negotiate than their previous
legalese-laden versions did.

Source: HBR “Why It’s Time to Kill Legalese”

Click to here to read more!

https://hbr.org/2018/01/the-case-for-plain-language-contracts


Using plain language is not
just about being compliant,
it's also good for business.

Build trust
through

transparency

Address
complaints
proactively

Close deals
done faster

(less revisions)

Legal Self-Empowerment



Actually, plain English is typically quite interesting
to read. It’s robust and direct—the opposite of
gaudy, pretentious language. You achieve plain
English when you use the simplest, most
straightforward way of expressing an idea. 

You can still choose interesting words. 
But you’ll avoid fancy ones that have
everyday replacements meaning 
precisely the same thing. 

Click to access this online resource

Click to access this online resource

https://press.uchicago.edu/ucp/books/book/chicago/L/bo15506966.html
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The Friction Tax

The Friction Tax is the hidden organizational cost of unclear
information. It’s the "extra" time, resource, and energy spent
because a document is hard to understand.

The Velocity Gap: Sales cycles stalling for weeks because the business
can't navigate the contract without legal support.

The Compliance Leak: People ignoring rules because they are too hard to
understand, hence to follow.

The Clarification Loop: Legal spending too much of their time explaining
what a document or a clause means.



Why is AI Accelerating the Friction Tax

AI has made the production of legal text instant. 
We are now entering an era of Information Inflation.

The Complexity Multiplier:  AI simply produces "Infinite Legalese." It scales
the very complexity that creates the Friction Tax.

The Volume Trap: AI can generate and review a 30-page contract in
seconds, but it takes a human hours to read it. 

The Consumption Gap: While AI produces more text, consumption remains
slow and difficult. AI creates "Drafting Speed" but does not generate
"Consumption or Decision Speed".



Think of it this way: AI is a high-speed
engine for producing text. But if that
text is unclear, all you’ve done is build 
a faster way to create confusion.



Using AI to Structure Agreements in Seconds



Using AI to Generate Accurate & Precise Visuals



The Golden Rules of AI-Assisted Legal Design.

2. Focus on Information
Hierarchy over Text
Generation

The Tip: Ask the AI to identify
the "Big Rocks" first.

The Prompt Strategy:
"Reorganize this contract into a
logical flow by segmenting the
clauses into Operational,
Commercial, Risk Management
and Legal so that each
stakeholder can find exactly
what they need to do without
reading the entire file."

1. Define the Human Context

AI doesn't know who is reading. You
must explicitly provide the Context &
Persona.

The Tip: Always specify the reader’s
role (e.g., CEO, junior contractor, or
consumer).

The Prompt Strategy: Analyze this
document. Our objective is not just
to get it signed, but to ensure it is fair
and that the parties can actually
comply with it.  Identify friction
points where the language or
structure makes compliance difficult
for a non-lawyer. For each point,
suggest a 'Plain Language'
alternative that maintains legal
precision but increases user
understanding

3. Use ISO-Driven
Constraints

Standard AI likes to be
"wordy." You must give it
boundaries based on ISO
24495-1.

The Tip: Explicitly forbid
"Legal Fillers.

The Prompt Strategy:
"Rewrite this without using
archaic connectors (e.g.,
'heretofore', 'whereas')
and keep sentences
under 25 words."

4. Design for Scannability
(The "3-Second Rule")

The reality of legal design is
that people don't read; they
scan.

The Tip: Prompt the AI to
convert paragraphs into
tables or lists.

The Prompt Strategy:
"Transform these eligibility
requirements into a checklist
that a user can verify in
under 5 seconds."
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Experiment with Client 
Engagement Letters
They’re common, high-impact
documents where visuals like icons,
timelines, and flowcharts can
significantly improve understanding,
alignment and collaboration:
Here is how:

Add tables for fees
Use icons for deadlines
Create a timeline or process flowchart
Use swimlanes for responsibilities
Highlight client actions in boxes or call-out
And so much more ...



Visit legalcreatives.com for more resources | Contact: hello@legalcreatives.com

Example from Legal Creatives Alumni

By Blanca Leon. Integrative lawyer, legal designer, and Conscious Contracts® practitioner. The result is another
clean and professional legal document, developed as a course exercise, yet fully ready for real-life application. 

This is a great example of integrating visuals into an Engagement Letter. It features colored and prominent headings with clear
section dividers, helping readers navigate with ease. The document employs diagrams to clarify operational terms,

a table to organize fee information, and a timeline to outline the delivery. 



Visit legalcreatives.com for more resources | Contact: hello@legalcreatives.com

Example from Legal Creatives Alumni
This Engagement Letter features a solid architectural layout, and diagrams in the form of timelines,

invisible tables for fees - complete with a touch of color and plenty of white space to enhance clarity. 
By Anne Schilz, attorney specializing in IP, media, and commercial contracts based in Hamburg, Germany.



Same legal content. 
Radically different
outcome.

Same legal content. 
Radically different
outcome.
What changed isn’t the content.
What changed is how the contract is
structured, prioritized, and made usable.

What changed isn’t the content.
What changed is how the contract is
structured, prioritized, and made usable.

Client: 

Mercy Corps
 Nonprofit Corporation
(Washington, USA) 
 45 SW Ankeny Street
 Portland, Oregon 97204, USA

Service Provider:

Northstar Advisory Group LLC
 Limited Liability Company 
(Delaware, USA)
 1209 Orange Street
 Wilmington, Delaware 19801, USA

Service Agreement

This agreement does not create an exclusive relationship.
Mercy Corps may obtain similar services from other providers.
The Service Provider may provide services to other clients, provided
no conflict of interest exists.

Master Services Agreement 
(this document)

Who's who

What This Agreement Is

Task Orders

Defines the core legal terms that apply to all services,
including governance, liability, and general conditions.

Statements of Work (“SOWs”) describe:
detailed scope of services
deliverables and milestones
service-specific requirements

Non-Exclusivity

If there is a conflict, the Task Order prevails for that project, followed by
the SOW, then this MSA.

Master 

This Master Services Agreement (“MSA”) sets the overall legal and
commercial framework governing services provided by the Service Provider
to the Client. This agreement is made up of three types of documents, which
together form the full agreement between the parties:

Statements of Work

Each Task Order (“TO”) authorizes specific services and
sets out:

the services to be performed
the delivery period
applicable fees

Task Orders are issued on a project-by-project basis
and become binding only when accepted by both
parties.

Effective date: 1 March 2026

This Master Service Agreement (“Agreement”) is entered into as of March 1,
2026 (the “Effective Date”), by and between Mercy Corps, a Washington
nonprofit corporation with its principal place of business at 45 SW Ankeny
Street, Portland, Oregon 97204, USA (“Mercy Corps”), and Northstar
Advisory Group LLC, a Delaware limited liability company with offices at
1200 Market Street, Suite 900, Wilmington, Delaware 19801, USA
(“Contractor”). Mercy Corps and Contractor may be referred to individually
as a “Party” and collectively as the “Parties.”

1. Scope of Agreement; Engagement of Services: This Agreement sets forth
the general terms and conditions under which Contractor may provide
certain professional services to Mercy Corps from time to time. The specific
services to be performed, deliverables to be provided, timelines, and
applicable fees shall be set forth in one or more written task orders or
statements of work executed by the Parties pursuant to this Agreement
(each, a “Task Order” or “Statement of Work,” as applicable). No obligation
to perform services shall arise unless and until a Task Order or Statement of
Work has been duly executed by authorized representatives of both Parties.

2. Task Orders; Statements of Work; Order of Precedence: Each Task Order
or Statement of Work shall be subject to and governed by the terms and
conditions of this Agreement. In the event of any conflict or inconsistency
between this Agreement and any Task Order or Statement of Work, the
terms of this Agreement shall control unless expressly stated otherwise in
the applicable Task Order or Statement of Work. All Task Orders and
Statements of Work, together with any schedules, exhibits, or appendices
thereto, are hereby incorporated by reference into this Agreement.

3. Performance of Services; Compliance: Contractor shall perform all
services in a professional and workmanlike manner in accordance with
generally accepted industry standards and in strict compliance with the
requirements set forth in the applicable Task Order or Statement of Work.
Contractor shall comply with all applicable laws, regulations, policies, and
procedures in connection with the performance of the services. Any
modification to the scope of services or deliverables must be agreed to in
writing by the Parties.

4. Non-Exclusivity: Nothing in this Agreement shall be deemed to create an
exclusive relationship between the Parties. Mercy Corps reserves the right
to obtain services similar to or competitive with the services provided
hereunder from third parties, and Contractor shall be free to provide
services to other clients, provided that such activities do not conflict with
Contractor’s obligations under this Agreement.

5. Independent Contractor Relationship: The Parties acknowledge and agree
that Contractor is an independent contractor and not an employee, agent,
joint venturer, or partner of Mercy Corps. Contractor shall have sole control
over the manner and means of performing the services and shall be
responsible for all taxes, withholdings, and other statutory or contractual
obligations of any sort.

MASTER SERVICE AGREEMENT

Traditional contractTraditional contract

Designed for decisions.Designed for decisions.

Legally correct. Practically unusable.Legally correct. Practically unusable.

Usable contractUsable contract

A usable contract is designed for decisions.
Business-critical terms surface first
Related documents are clearly mapped
Structure guides attention and action
Readers can orient themselves quickly
Legal expertise is embedded, not explained away

A usable contract is designed for decisions.
Business-critical terms surface first
Related documents are clearly mapped
Structure guides attention and action
Readers can orient themselves quickly
Legal expertise is embedded, not explained away



CONTRACT & LEGAL DESIGN
IS MORE THAN JUST VISUALS
FOR LEGAL DOCUMENTS

ProcessesInformation
(Re)Design Streamline

What we covered today



ProcessesInformation Experience
(Re)Design StreamlineLegal

What we covered today

CONTRACT & LEGAL DESIGN
IS MORE THAN JUST VISUALS
FOR LEGAL DOCUMENTS

That's also Legal Design



Real Cost
of Legal Friction
Real Cost
of Legal Friction

Why AI-Accelerated Drafting Is
Slowing Revenue and
Execution

Why AI-Accelerated Drafting Is
Slowing Revenue and
Execution

TheThe

- Additional Resource No1 -- Additional Resource No1 -

More Resources via legalcreatives.com

Download this Resource HereDownload this Resource Here

https://www.legalcreatives.com/
https://www.legalcreatives.com/blog/why-ai-accelerated-drafting-is-eroding-revenue-and-slowing-execution-downloadable
https://www.legalcreatives.com/blog/why-ai-accelerated-drafting-is-eroding-revenue-and-slowing-execution-downloadable


Clearer 
Contract
Checklist

Clearer 
Contract
Checklist
A practical legal design tool for
clearer, more usable contracts
A practical legal design tool for
clearer, more usable contracts

TheThe

- Additional Resource No2-- Additional Resource No2-

More Resources via legalcreatives.com

Download this Resource HereDownload this Resource Here

https://www.legalcreatives.com/
https://www.legalcreatives.com/blog/the-clearer-contracts-checklist
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	Our Mission
	We provide the blueprint for the modern practitioner: an immersive, hands-on learning experience designed to turn legal design theory into immediate, actionable results for your firm.
	Follow our Thinking with The Legal Design Edge on LinkedIn and via our Newsletter via legalcreatives.com/insights
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	Myth
	Reality
	Legal design is the application of human-centered design to the world of law, to make legal systems and services more
	human-centered, usable, and satisfying.
	- Margaret Hagan, Executive Director Legal Design Lab at Stanford Law School
	and Lecturer at the Stanford Institute of Design (the d.school).

	For a business lawyer, proactive law is about providing legal certainty. It is about localizing and recognizing the “mines” and preventing  them from exploding.
	- Helena Haapio
	Click to access this online resource

	Adversarial Legal Mindset
	Proactive Law Mindset
	9 out of 10 of business professionals find their contracts difficult if not impossible to understand.
	Most contracts are  poorly designed.  No one wants to  read a contract.
	Cognitive Load Theory
	Cognitive Load Theory explains how our brain processes information through three types of mental load.
	Application for legal documents:
	Intrinsic load caused by the complexity of the legal language.
	Extraneous load caused by dense paragraphs, and the wall of text that make documents harder to read.
	Germane load is the mental effort that is required to support comprehension.
	Legal design helps manage these loads to support better understanding and information retention, on the first read.


	Myth
	If I use plain language or visuals, I’m losing the precision required for court or losing the legal substance.

	Reality
	Legal design increases compliance by ensuring the user actually understands their obligations.

	The 1 Million-Dollar
	Comma Case
	Myth
	Reality
	Option 1 - Legalese
	Delivery Clause:

	"We are incredible at remembering pictures. Hear a piece of information, and three days later you’ll remember 10% of it.  Add a picture and you’ll remember 65%."
	John Medina, Neuroscientist
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	After
	Before
	Redesign | Contract Nerds Terms of Use

	Survey
	Feedback
	Redesign | Contract Nerds Terms of Use

	Tesco  Credit  Credit Cards Terms  and Conditions - B2C
	Tesco Credit Cards Terms and Conditions

	Click to read the document online!
	NDA One-Pager
	By  Dominique Meert | The Visual Lawyer

	Speaker Agreement
	By Milva Finnegan, PhD
	For a growing nonprofit, every interaction with a high-profile speaker is an opportunity to build brand equity. The goal was to create a versatile template that could scale with future events while embodying the organization’s commitment to plain language principles and visual identity.
	2615
	665
	26,2
	55,7
	15,7
	9,2

	Before
	After
	The project was not just about clarity; it was about operational independence. By stripping away the "legal gatekeeping" inherent in dense, technical language, the project aimed to return agency to the Funeral Women Lead team.  The speaker agreement applies plain legal language principles and visual hierarchy to a previously dense legal text to support autonomy and trust.


	Shell Terms of Business
	By Robert Waller with World Commerce & Contracting
	Before
	After

	Comic Contracts
	Award Winning  New York City  Street Vendor  Guide
	"T&Cs Like You've Never Seen Before" - Bankwest (Australia)
	Less Legal Savvy Audience, More Visuals
	Litigation  & Arbitration
	Compliance
	Governance Documents
	Consumer-facing Contracts
	Commercial Contracts
	Employment Agreements

	More Legal Savvy Audience, Less Visuals

	Diverse applications  of Contract and Legal design
	1. Compliance documents to ensure adherence to regulations and standards
	2. Consumer-facing contracts that communicate terms and conditions to the general public.
	3. Employment agreements to outline terms of employment for employees.
	4. Commercial contracts to define the terms of business transactions between parties.
	5. Governance guidelines to better manage risks and support decision-making.
	6. Litigation and arbitration to be more persuasive, better explain the facts of the case and illustrate complex technical concepts.
	Part 3
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	Floyd Abrams once said:

	“The difficult task, after one learns how to think like a lawyer, is relearning how to write like a human being.”
	Option 1 - Legalese
	Option 2 - Plain Language
	Which version would your clients trust more?
	That’s what language optimization is about keeping the protection, but removing the fog.  When people understand their legal documents, they trust the company behind it.

	Did you know?
	Across the United States, over 770 plain language laws have been enacted, spanning both public  and private sectors.
	These laws encompass a wide range of areas, from commercial and insurance contracts to corporate and financial disclosures, demonstrating the far-reaching impact of plain language.
	Michael A. Blasie, The Rise of Plain Language Laws,  76 U. Miami L. Rev. 447 (2022), https://repository.law.miami.edu/umlr/vol76/iss2/4.


	In June 2023, the International Organization for Standardization introduced a milestone for the field of communication with the release of ISO 24495-1:2023, Plain Language - Part 1:  Governing Principles and Guidelines.
	It establishes best practices for structuring, writing, and formatting documents to ensure they are clear and actionable.

	Click here to access this resource.
	ISO 24495-1:2023 establishes four guiding principles for plain language:
	Relevance
	Findability
	Understandability
	Usability
	These principles form a coherent framework to evaluate whether a document truly meets readers’ needs  and supports effective action.
	Key contribution of ISO 24495-2:2025  on legal communication include:
	It builds upon Part 1 of the standard, and demonstrates how these can be applied to legal. This new part offers a detailed framework for achieving clarity while respecting legal precision and diversity of legal systems.
	Guidance on reaching multiple audiences with different legal literacy levels and needs through layering structures to clarify information, especially in lengthy or technical legal documents.


	Click here to access this resource.
	Layering Structures in Action
	Example from the Shell Marine General Terms and Conditions of Sale. Contract Design Expert: Rob Waller.
	Operational Clauses
	For Sales and Purchasing

	Risk-Related Clauses
	For Managers

	Legal Clauses
	For Legal

	Action Layer
	Action verbs


	Layering in Action
	Information Design Expert: Rob Waller
	Textual Layer
	Detailed Information
	Diagrams or Plain Language Summaries

	Visual  Layer

	Layering Simplified: Use Plain Language Summaries Example Pinterest Terms of Use
	...[A] three-plus-year effort to promote plain-language contracts at GE Aviation’s digital-services business ...demonstrated ...those agreements took a whopping 60% less time to negotiate than their previous legalese-laden versions did.
	Click to here to read more!
	Using plain language is not just about being compliant, it's also good for business.
	Legal Self-Empowerment

	Actually, plain English is typically quite interesting to read. It’s robust and direct—the opposite of gaudy, pretentious language. You achieve plain English when you use the simplest, most straightforward way of expressing an idea.
	You can still choose interesting words.  But you’ll avoid fancy ones that have everyday replacements meaning  precisely the same thing.
	Part 4
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	The Friction Tax
	The Friction Tax is the hidden organizational cost of unclear information. It’s the "extra" time, resource, and energy spent because a document is hard to understand.

	Why is AI Accelerating the Friction Tax
	AI has made the production of legal text instant.  We are now entering an era of Information Inflation.

	Think of it this way: AI is a high-speed engine for producing text. But if that text is unclear, all you’ve done is build  a faster way to create confusion.
	Using AI to Structure Agreements in Seconds
	Using AI to Generate Accurate & Precise Visuals
	1. Define the Human Context
	2. Focus on Information Hierarchy over Text Generation
	3. Use ISO-Driven Constraints
	4. Design for Scannability (The "3-Second Rule")
	Part 5
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	They’re common, high-impact documents where visuals like icons, timelines, and flowcharts can significantly improve understanding, alignment and collaboration: Here is how:

	Experiment with Client  Engagement Letters
	Example from Legal Creatives Alumni
	This is a great example of integrating visuals into an Engagement Letter. It features colored and prominent headings with clear section dividers, helping readers navigate with ease. The document employs diagrams to clarify operational terms, a table to organize fee information, and a timeline to outline the delivery.
	By Blanca Leon. Integrative lawyer, legal designer, and Conscious Contracts® practitioner. The result is another clean and professional legal document, developed as a course exercise, yet fully ready for real-life application.

	Example from Legal Creatives Alumni
	This Engagement Letter features a solid architectural layout, and diagrams in the form of timelines, invisible tables for fees - complete with a touch of color and plenty of white space to enhance clarity.  By Anne Schilz, attorney specializing in IP, media, and commercial contracts based in Hamburg, Germany.
	1. Scope of Agreement; Engagement of Services: This Agreement sets forth the general terms and conditions under which Contractor may provide certain professional services to Mercy Corps from time to time. The specific services to be performed, deliverables to be provided, timelines, and applicable fees shall be set forth in one or more written task orders or statements of work executed by the Parties pursuant to this Agreement (each, a “Task Order” or “Statement of Work,” as applicable). No obligation to perform services shall arise unless and until a Task Order or Statement of Work has been duly executed by authorized representatives of both Parties.
	2. Task Orders; Statements of Work; Order of Precedence: Each Task Order or Statement of Work shall be subject to and governed by the terms and conditions of this Agreement. In the event of any conflict or inconsistency between this Agreement and any Task Order or Statement of Work, the terms of this Agreement shall control unless expressly stated otherwise in the applicable Task Order or Statement of Work. All Task Orders and Statements of Work, together with any schedules, exhibits, or appendices thereto, are hereby incorporated by reference into this Agreement.
	3. Performance of Services; Compliance: Contractor shall perform all services in a professional and workmanlike manner in accordance with generally accepted industry standards and in strict compliance with the requirements set forth in the applicable Task Order or Statement of Work. Contractor shall comply with all applicable laws, regulations, policies, and procedures in connection with the performance of the services. Any modification to the scope of services or deliverables must be agreed to in writing by the Parties.
	4. Non-Exclusivity: Nothing in this Agreement shall be deemed to create an exclusive relationship between the Parties. Mercy Corps reserves the right to obtain services similar to or competitive with the services provided hereunder from third parties, and Contractor shall be free to provide services to other clients, provided that such activities do not conflict with Contractor’s obligations under this Agreement.
	5. Independent Contractor Relationship: The Parties acknowledge and agree that Contractor is an independent contractor and not an employee, agent, joint venturer, or partner of Mercy Corps. Contractor shall have sole control over the manner and means of performing the services and shall be responsible for all taxes, withholdings, and other statutory or contractual obligations of any sort.
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