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Topic Covered

 Marketing the practice (wordpress, wix, square, etc)
 Gsuites or Microsoft
 Using technology to remain competitive – reduce 

cost
 Using cloud based software – effectively
 Initial contact with client – call Ruby
 Secondary contact with client – Docusign, Clio
 Starting the Case (generated letters, discovery, 

dates)
 Administrative Side (accountants, quickbooks)



Marketing

 Website (Wordpress, Wix, Godaddy, square) 
 Social Media (Facebooks, Youtube, Google 

etc)
 Blogging, video blogging
 PPC v. Organic
 Reviews (think amazon)
 (https://www.dcbar.org/bar-resources/legal-

ethics/opinions/Ethics-Opinion-370.cfm)

https://www.dcbar.org/bar-resources/legal-ethics/opinions/Ethics-Opinion-370.cfm


Websites – the heart of firm

 Wordpress, Wix, Square, Which one? 
 Get your own domain (own it)
 Ability to Blog
 Easy of use 
 Limit 3rd party users (ability to control your 

own)



Social Media

 Stay within the Rules – Read opinion 370
 Connect Blogs with Social Media, 
 Facebook
 Yelp
 Google Business
 (YEXT) – Connecting everything
 NAS



Blogging & Video Blogging

 Blogs
– Short and Simple (answer a question)

 Video Blogs
- Short and Simple (answer a question)



Paid Per Click(PPC) v. Organic

 PPC with Google, Yelp, Yahoo etc
-average $12. and up
 Organic (blogging) 
 Long key words (organic)(ie, how much dui 

lawyer cost in dc)
 Organic takes a lot longer but google will love 

you long time



Reviews 

 You know which clients
 Don’t push
 Make it easy for customers.
 Google and Avvo easiest
 Yelp sucks if you request them
 Do it promptly
 Even bad reviews aren’t bad (but bury)



Love Google 
(FREE)

 Submit or die!
 https://www.google.co

m/business/placesfor
business/

 Google Plus – link 
your accounts: 
youtube.com, google 
plus –
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Technology & the Firm =lower cost

 Legal Research (google scholar and Fastcase)
 Heck… just google it first
 Cloud computing
 Advertising
 Automation of the practice



Gsuites 
DropBox
OneDrive

 Gsuites (Google business application – Comes with calendar, 
email, storage (drive file stream)

10.00 per month - unlimited

 Dropbox (storage of documents) 10.00 per month

 Onedrive(

Docusign email w/engagement 
letter



Cloud computing

 Clio, abacus, amicus, my case etc
– 50. to 75.00 per attorney

 Central database of client contact
– Ability to share docs and information
– Communication with client in portal
– Generate template motions, and letters in minutes

 Calendar collaboration and sharing
– Set tickler dates
– Set statute of limitiations date



CLIO - SAMPLER
New Name

New matter



CLIO - SAMPLER
Generate 
Documents from 
templates



CLIO - SAMPLER
Communication
Centralized in one 
location



Initial contact with client

 Potential client call
 Weed out case for your practice area
(ie. Email a must, marketing to age 
group)
 Input data into clio
 Generate engagement letter template 

in cloud based software
 Use docusign or hellosign to send out 

engagement letter
 Bring client in with engagement letter

Callruby
Other?



Docusign – Hellosign –
Rightsignature

- Between 10.00  to 11 dollars per month
 Send sign and manage documents

 Use templates



Starting the case

 Task it on Case 
management

 Discovery
 Motions
 Notes within system



Administrative Side

 Trust Accounting
 Office Accounting

Excel – easiest 
for us, but also 
clio

Separate business and personal expenses
Automatic mileage tracking
Create and send invoices on the go
Maximize your Schedule C deductions
Quarterly estimated taxes calculated automatically



CRIMINAL PRACTICE IN THE
DISTRICT OF COLUMBIA

BOOTS ON THE 
GROUND
Criminal Cases in DC 
Superior Court



MISDEMEANOR/TRAFFIC
 Misdemeanor CITATIONS (typical Tuesday/Thursdays)
 Traffic (courtroom 115,116, 120) (Tuesday/wed/Thursday)
 Start time is 9:30– 12pm (possibly longer)
 ( burkaengle-owner@yahoogroups.com)



Misdemeanor/Traffic Status hearing

 Set usually 2 to 3 weeks after arraignment
 You should have investigated, consulted and 

prepared the case to make determination
 Also should have consulted with US attys office 

202-252-1900 (assigned assistant)
 Diversion (DPA/DSA)
 Plea of guilty
 Set Trial date



Felony Practice
 Lockup Arraignments Everyday except Sunday
 Courtroom C10
 Go to Lockup behind C10 (before noon) 
 1st lockup list before noon/ Some misdemeanors 

and traffic will be list



Felony Practice

 In the Courtroom
 Get the bail report (on the table right side of 

courtroom); Clients number on the report
 Review the Bail report
 Review cheat sheet





Get a criminal Lawyer Mentor

 Contact Betty Ballester by email and request a 
mentor: Telephone:202 244-9400 or 
email slam13@aol.com.

 Betty Ballester is a criminal practitioner and 
President of SCTLA.  

 She does not get paid but has been the liaison 
between Criminal lawyers and Courts for 
years.
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After Mentor

 Sit second chair on a trial – preferably jury trial.  
Almost all panel members have no problem 
with it.

 Your mentor can recommend a second chair.
 Experience 
 Apply to Criminal Panel by contacting Judge 

Morin chambers
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DON’T KNOW

 ASK QUESTIONS!!!!!!
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