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Teams - Activity

Q. Search

Feed -

a RSS 3/9
CPM Admin > General

1]
3]

General Posts Files Planning Notes CPM Projects Conflicts Check Checkl... 1 more + % Team ¢ Meet ~ (S

The post Six

ips ay appeared first on North Carolina

MNews You Can Use R5S Connection - Digest & nepy
io)}
Teams March 3, 2021
: )5 €’ Judareplied
— Design Your Law Practice: A Pra... > General
Awesome! Thank you!
Calendar
% 15  Juda reacted to your post
A Design Your Law Practice: A Pra... > General and former clients. There are lots of free or low cost tools you can use to make sure that you are getting the word out. Of course, even with free tools...
Calls Welcome to our little planning portal. Tell me if yo... The post Six Marketing Tip an Do Today appeared first on North Caroli ion
o o RSS 3/3 ¢/ Reply
CPM Admin > General
News You Can Use R5S Connection - Digest March 9, 2021
e RSS 32 RSS 3/9 12:14 PM
CPM Admin > General
News You Can Use RSS Connection - Digest
Project management is a discipline used in manufacturing and information technology. Recently, firms have identified project management to manage risk,
. pre. pricing and keep complex matters moving forward. Project management methods focus on assigning and tracking deadlines, identifying milestones
C @ courtney.troutman reacted to S and helping to ensure that a matter is completed in a timely manner. The benefits of project management are that...
your message The post You N gement appeared first on North B ation.
Chat with courtney.troutman
| just wrote a 2500 word article on Teams for GP..
&/ Reply
e RSS 2124 Today
CPM Admin > General
MNews You Can Use R5S Connection - Digest Catherine Sanders Reach 1:33 PM
why no link?
° RSS 224 )
CPM Admin > General g Scheduled meeting
RSS is now connected to CPM Admin Monday. March 15, 2021 @ 2:00 PM
c ¢ canastasio reacted to your 2/22
B reply
Apps Test Team > General
if vou cre ary in ShareP« you ca be... -
if you create a library in SharePoint you can embe. D/ New conversation
Help ¢ (@ canastasio mentioned you 2/22



Teams — Chat

Contacts Ihs e ° . ‘ P
nt ﬁl‘f ._:.Er.|k, .SJosh, Julianne, ©Tesha, ©Vaddrick .

Erik, Josh, Julianne, +2 847
Julianne: We tell the entire councils that they are on... reply to it. If you receive an email or voicemail from her after that time, please let me know.

1 L T L LR LI LT R R T e P T P o

Erik Mazzone

Yeah make

Yesterday

sense. | think we are going to wait t

Hallie Kennedy Yes 9 PM

fou: I gu This may be a little to little too late but: ht con
- members-tick/#disqus_thread
thanks, | may hav ate What Makes Young Members Tick? x
. i A new benchmarking study focuses on young professionals’ views on membership.
Jennifer Shapiro 2/18 Whil s Gen 7 and millannial o e aTE inin associati
& ile many from the Gen Z and millennial generations decide to join association...
. associationsnow.com

Lindsey Crook 2113

w1

t" social tool

e nteresting article. Who know Instagram was the

ra Today
Julianne Dambro 2/5 -

- Enk one

Thanks. The peer to peer recruitment and referral bonuses were both interesting
Vaddric 30
ou: Ok,
8:22 AM

Jeremy and Mark o 1730 Also, do we have micro volunteer options? Quick ways to dip a toe in volunteer work without a long
You: Team en working fine for me all day on ... term commitment? | know we let folks post on the blog, but other things?

Glennon Toone 1/30
big fan of this tweet

@ Erik Mazzone
i Yeah mostly through foundation. The pro bono in your pajamas thing from the ABa

Amber Nimocks

Amy Kemple

Al WA~



Teams - Presence

a Available
® Busy
i @ Do notdisturb
Be right back
n Appear away

@ Appear offline

(© Duration

L' Reset status

ors I'm looking at/have reached out to

ﬁ Erik, @ Josh, ®Julianne, @ Tesha, ©Vaddrick &

& participants

Catherine Sanders Reach
Change picture

(O] offli@

(/ Set status message

[] saved

§63 Settings
Zoom —  (120%)

Keyboard shortcuts
About
Check for updates

Download the mobile app

Sign out

()



Teams - Calendar

@ Calendar

N .

=/ G Today < > March 2021

- 15 16
e Monday Tuesday

a8
o 2PM N Scheduled meeting

Qj Catherine Sanders Reach =

r

PMA Calls

https://zoom.us/j/6753562861

ra
93]
ra

https://zoom.us/),

Janet Johnson

UNC Law class

18

CSR/ELM one on one

https://ncbar.zoom.u 0415196087
pwd=dE9aQmhY¥MN3dmcDhRTGIGRSIXNUZRUTO9

Erik Mazzone .:::.

& Meet now

® Work week

CBA Basic Skills for Newly Admitted Attorneys -
March 19

Catherine Sanders Reach



Teams - Files

= ﬁ Microsoft Teams
: (T) Recent
= |

@i Microsoft Teams -

ype MName Modified = Modified by Location
J- Downloads
CPM Strategic Plan 2019-2020.docx 2/15/19
Cloud storage -
B Edit in Teams
E % OneDriv a | port.ppix 1/31/19 Catherine Sanders Reach [sites/CenterforPracticeMar
Meeenc: SneEunvE @3 ©Openin Word Online
“ mg Open in Word ring vs. PMAxlsx 1/31/19 Catherine Sanders Reach fsites/CenterforPracticeMar

Download

[

nefits for SSF.xlsx 1/31/19 Catherine Sanders Reach fsites/CenterfarPracticeMar
& Getlink




Teams - Search

People Files Q aba book  Press enter to view all results

. Files

|{ \\ - -

L/ From pe ore filters P —

Chat v M= ABA Book Proposal REORG 10.19.20.docx

= Created therine Sanders Reach

-]} _: FE- 5

()]
Te

s 7/14/20

practice book update
..Virtual practice book update To: Catherine

you are doing
bookbinder.

m
]

@, Fwd: Facebook

.1 will beok 1:30 CT.D
use or need mine? On

h Check out your search results on the left
<catherinereach@gmail.com<mailto:.....I'm

not ABA anymo use anything else I'm

jump on a call? Zoom?

g
1
@
"
L
w

books/manuals (not
manuscripts) that might be an ince
the ABA dc




Teams - Meetings

File Home Send / Receive )
New meeting
= Ignore
| | | Title Select a channel to meet in
N 'F'_‘:-: Clean UFI' - De| Rollout Plan for Newsletter Center for Practice Management / E... */
=0 =~
l% J un k - Location Invite people
Microsoft Teams Meeting A Invite someone
E-mail Message
Start End Repeat C] Organizer
Mar 5, 2019 12:00 PM Mar 5, 2019 12:30 PM @ Catherine Sanders Reach
csandersreach@ncbar.org
Ap F| Dintm ent Free: Mar 5 12:00 - 12:30pm, 11:30 - 12:00pm, 12:30 - 1:00pm ... @ Scheduling assistant
- Details Attendees
Mgetlﬂg B 7 U % A A = E £ » Paragraph 6 Erik Mazzone e
GrCILIFl What is the plan for rolling out this feature?
Contact
Task

E-mail Message Using >
Mare ltermns > I

Teams Meeting k

This is a Microsaft Teams online meeting

join online o Close Schedule

Skype Meeting




Teams — Audio, Video and Screen
Sharing




Scheduled meeting — 0O X

05:40 & (B & B] e 8 I ™ Leave
Meeting chat X
1:33 PM
i ?
why no link? ®

@t 256 PM Meeting started

Desktop Window Whiteboard PowerPoint  Browse

P | b

Microsoft Whiteboard MS Teams.ppbt

-

Type a new message

Freehand by InVision Mining the web 2019 for... o V' 2 © @ =

Calendar | Microsoft Tea...




Calendar
& [Find an app Q
Calls
Recent
Files
i"’ Asana OneMote Help Adobe Sign
lasks by PL.

Teams - Apps ¢ £

Approvals Jira Cloud Polly Power Apps
ﬂ a
Shifts Stream Trello Who

More apps >



Teams —

More Apps

Store

Search all

Al

Apps

Bots

Tabs

Connectors
Messaging
Analytics and Bl
Developer and IT
Education

Human resources
Productivity
Project management
Sales and support

Social and fun

piece of contact information into a rich data
profile. Now it is all available through the...

OfficeAmp

v Communication

Open and resolve tickets right inside Teams.
View tickets on a Kanban Board, download
reports and much mare,

m Haldor Education

Education

The application gives customers of Haldor to
get the full Haldor experience in Teams for

Education. It contains the dashboard for your...

Forms
Productivity

Easily create surveys, quizzes, and polls.

Crewhu
ch Human resources + recruiting

Crewhu: Utilize our 1-click survey to increase
omer service and

¢ basis; Qur...

response rates, improve ¢
celebrate small wins on a dal

fime  Talla
oS ;
SEM  Workflow + business management

Talla automates keeping your knowledge base

up-to-date, relevant, and organized, so you
don’t have to. Your company’s knowledge is...

BN svon

our service you can remotely interact your
team mates, run scheduled standup meeting...

iTrainer365 EN
Training + tutorial

iTrainer365 chat-bot is a winner in the
international competitio licrosaft Office
365 solutions (Hack Productivity 2018)....

Leo
Human resources + recruiting

Get helpful advice to become a better
manager. Leo, the Officevibe bot, will send you
frequent messages with articles, tips, and...

) AVA
% Productivity

Say hello to AVA, AvePoint's Virtual Assistant!
Qur handy help desk a ant is a new
addition to the AvePoint family, and we hope...

Clarizen
Productivity

Clarizen delivers secure, cloud-based
collaborative work management solutions built
on the vision of business agility. Our intuitive...

busuu quizbot
Education

Hi! Hela! Bonjour! Learn a language from the

comfort of your chat window using our
Quizbot. Test your understanding of English,...

Woaobot

YellowAnt
Productivity

YellowAnt is an intelligent assistant bot that
lets you create powerful event or command

triggered automations and manage your wor...

Bonusly
Human resources + recruiting

Bonusly is a fun, personal recognition and
rewards program that enriches your company
culture, improves employee engagement, an...

Sapho
Productivity

Sapho makes it easy for employees to use
Microsoft Teams to work with internal
applications and databases, as well as cloud...

SignEasy
ﬂ Productivity

r Microsoft Teams
experience with SignEasy. Sign documents or
request signatures directly from your Teams...

TINYpulse
Communication

Responding to surveys is easier than ever with
the TINYpulse app for Teams. Get notified and
anonymously respond to your regular pulse...

Fy¥R&w by b

a A

work from home. Extract vacation reports and
much maore. Send ‘help’ to @attendancebot t...

—
LawToolBox
= Productivity
—
LawToolBox is an all-in-one court rules

calculator and deadline management system
provider that offers deadline solutions used ...

Workbot

Workflow + business management

Eliminate app hoping and integrate all your
cloud apps right from Teams. - Get relevant,
personalized notifications that you can act o...

U Suttna
Y Project management

Suttna, your remote team assistant. Suttna will
give your team a set of tools to enhance the
productivity. The main focus is to automate...

Zenefits
Human resources + recruiting

View your Zenefits org chart within Microsoft
Teams.

StubHub
m Lifestyle

Finding tickets to sports, concerts and theater
as easy as chatting with your friends.

m ApproveSimple



Teams —
Workspaces/Channels

* Creating a New Team

* Channels in Teams

* Organizing Your Team Channels
* Adding Tools to a Channel

* Permissions

* Automations

* Channel Meetings



Teams - Workspaces

NCBA/F > General -

aviort
n MX Dept Conversations  Files Wik —+
Genera https://ncba home-2/calendar/
Membership Appreciation Month Calendar
Visit the post for more.
m MX Directors N C B.r' \
ncbarblog.com
|
¢ Reply
m January 22, 2019
E 97 Hallie K / joined the team
Genera = allie Kennedy joined the team.
January 24, 2019
Center for Practice Management Mark Bryant
Genera @ F¥l from CIT, this is not affecting us
Email Weekly Newsletter & Reply

[} @ Mark Bryant
® We have recsived a report that Century Link is experiencing a regional outage impacting Rale
restoration and as a result, phone support to our NOC is net available. Even though you are n
at (@ or go straight to our portal at hitg I i

incanvanicnera and will indata wan when tha nhanae ara warkinn anain




Teams - Channels

. . Center for Practice Management > Email Weekly Newsletter #

Activity avorites
MY 3 - : — - Cnr
X Dept Conversations  Files  Wiki ~ Weekly eNewsletter Project PL..
—
Genera —

Membership Appreciation Month

Content Sources Content S
MX Directors ontent sources

1. Resources Last edited: 2/5
BLO 2. Contents and layout Resources
NCBA/F vas .
* Recomendo http://recomendo.com

» ABA Journal Tech Monthly: 1
* ABA Journal Daily Newsletter hitp://
h /

Center for Practice Management

Genera * Flipboard Tech

Email Weekly Newsletter

LNLLKvW7nw28LMo QUUIGUOqgjf9D90k
* LegalTech Startup Focus: https://tinyletter.com/CharlieUniman
s PC Ma

zine What's Mew Now and Small Business Update: https://ww

* | awtomatic https://tiny
* My Feedly collection https:




Teams — Channels - Tabs

CPM Admin > General - Private

= ik : . o . e e : = A B
Conversations  Files  Meeting Notes  Planning Motes  CPM Projects  CPM Calendar ~ e E O &

—
&)
—
(=p)
—d,
~

18 10 aa—.
CPM Calendar

Catherine Sanders Reach
Director of the Center for Practice Management

Upcoming Past Sync calendar
Wed, Aug 21, 2019 Learning Objectives webinar

9:00 AM -10:00 AM

notes in shared Meeting Notes here: Meeting Note
Wed, Sep 18, 2019 Learning Objectives webinar
9:00 AM — 10:00 AM
P Ak s:/fcpm.ncbar.org Join Mi leeting.

Wed, Oct 16, 2019 Learning Objectives webinar
9:00 AM - 10:00 AM




Teams Resources

Microsoft Teams video training - Office Support
https://support.office.com/en-gb/article/microsoft-teams-video-training-4f108e54-240b-4351-8084-
b1089f0d21d7?ui=en-US&rs=en-GB&ad=GB&fbclid=IwAR3ujbBul68VK2G1Tv 508-

rnSrO9sUD mmonhqg8ht5fSqzAgQlcc6NKwdc

Turn on or turn off guest access to Microsoft Teams | Microsoft Docs
https://docs.microsoft.com/en-us/microsoftteams/set-up-guests

Helping Email Addicts Adjust to Microsoft Teams | LinkedIn
https://www.linkedin.com/pulse/helping-email-addicts-adjust-teams-jamie-laporte/

Microsoft Teams vs. Slack: What's the Difference?
https://www.pcmag.com/article/349274/microsoft-teams-vs-slack-whats-the-difference

Microsoft Teams: impressive new meeting features to rival Slack - The Verge
https://www.theverge.com/2019/3/19/18272357/microsoft-teams-video-background-customization-
whiteboard-live-events-features



https://support.office.com/en-gb/article/microsoft-teams-video-training-4f108e54-240b-4351-8084-b1089f0d21d7?ui=en-US&rs=en-GB&ad=GB&fbclid=IwAR3ujbBu168VK2G1Tv_5o8-rnSrO9sUD_mmonhq8ht5fSqzAqQ1cc6NKwdc
https://docs.microsoft.com/en-us/microsoftteams/set-up-guests
https://www.linkedin.com/pulse/helping-email-addicts-adjust-teams-jamie-laporte/
https://www.pcmag.com/article/349274/microsoft-teams-vs-slack-whats-the-difference
https://www.theverge.com/2019/3/19/18272357/microsoft-teams-video-background-customization-whiteboard-live-events-features

Teams Resources

What’s new in Microsoft Teams

https://techcommunity.microsoft.com/t5/Microsoft-Teams-Blog/What-s-new-in-Microsoft-Teams-the-
Enterprise-Connect-feature/ba-p/

Electronic Frontier Foundation calls out Slack on retention policies — how does Teams compare? OnMSFT.com
https://www.onmsft.com/office365/electronic-frontier-foundation-calls-out-slack-on-retention-policies-how-
does-teams-compare

End user training for Microsoft Teams
https://docs.microsoft.com/en-us/microsoftteams/enduser-training

Add A Meetings Calendar to Microsoft Teams

https://techcommunity.microsoft.com/t5/Healthcare-and-Life-Sciences/Add-A-Meetings-Calendar-to-
Microsoft-Teams/ba-p/774961



https://techcommunity.microsoft.com/t5/Microsoft-Teams-Blog/What-s-new-in-Microsoft-Teams-the-Enterprise-Connect-feature/ba-p/
https://www.onmsft.com/office365/electronic-frontier-foundation-calls-out-slack-on-retention-policies-how-does-teams-compare
https://docs.microsoft.com/en-us/microsoftteams/enduser-training
https://techcommunity.microsoft.com/t5/Healthcare-and-Life-Sciences/Add-A-Meetings-Calendar-to-Microsoft-Teams/ba-p/774961

QUESTIONS?

Email Catherine at
csandersreach@ncbar.org

Catherine Sanders Reach, MLIS
Director, Center for Practice Management
North Carolina Bar Association
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