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The Justice Gap
A 2017 study found that 86% of the legal needs of poor and low-income citizens received 
inadequate or no attention

The most common legal problems they face include employment, housing, consumer debt, 
insurance, family matters, etc.

Federally funded legal services are limited to people and families at or below 125% of the 
federal poverty limit (in 2020, $15,950 for individuals and $32,750 for a family of four)

Some organizations offer free services to people with incomes up to 200% of the federal 
poverty limit

Individuals between 200% and 400% generally have the same needs and inability to pay 
full lawyer rates, but no free assistance



The “Low 
Bono” 
Solution

• Massive unmet need for legal services 
among clients who cannot afford to pay full 
rates

• And roughly three quarters of lawyers work 
in firms of 5 or fewer lawyers 

• Generally cannot afford to devote extended time 
to matters that generate no income

• The Legal Services Corporation and others 
have recognized that offering services at 
reduced rates may permit these lawyers to 
provide a valuable service without sacrificing 
their practice



Low Bono = Pro 
Bono

• ABA Model Rule of Professional Conduct 6.1 
recognizes “delivery of legal services at no fee or 
substantially reduced fee to individuals” as pro bono 
service

• But the ABA encourages lawyers first to satisfy their 
pro bono obligation, if possible, by providing free 
services

• DC Rule of Professional Conduct 6.1 likewise defines 
pro bono to include offering services at a substantially 
reduced fee, but without the caveat that lawyers 
should focus first on traditional pro bono

• Thus, solo practitioners and lawyers in small firms can 
satisfy their ethical obligation to provide pro bono 
service by offering services at substantially reduced 
rates – but how?





DC Refers 
provides an online 

directory of 
lawyers willing to 

provide 
high-quality legal 

services 
at reduced rates 

for clients of 
modest means. 





Since our founding 
in 2017, 

DC Refers has 
placed

284 cases, 
provided brief 

advice to 
1072 people & 
received 2,364 

requests for 
assistance. 

This Photo by Unknown Author is licensed under CC BY-NC
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DC Refers by the Numbers

In the past 12 months 696 requests 
for legal assistance

303
brief advice/ 
consultations

60
retained engagements



Most Common 
Practice Areas 

Requested Over 
the Last Three 

Months



• Court Resource Centers and the Family Court Self-Help Center

• Legal Services Providers

• Community Organizations (churches, rec centers, schools)

• Social Media & Online Searches

• Referrals! 

How do clients find the DC Refers directory? 



Interested in 
Joining One of 
Our Panels?

Mediators in our directory must: 
Have at least 40 hours of mediation training

Have at least two years of relevant experience in each specific 
practice area for which they are listed, and

Agree to provide services at our below $75 per hour/per party with 
a 2 hour session minimum 

Agree to abide by our Mediator Guidelines

Submit an online application available on our website 
https://dcrefers.org 

*The application includes a $50 fee and both professional and 
client references which are checked by DC Refers.

Lawyers in our directory must: 
Be members in good standing of the D.C. Bar, or the appropriate 
federal forum

Maintain malpractice insurance

Have at least two years of relevant experience in DC in each specific 
practice area for which they are listed

Agree to provides services for a reduced fee of between $75-$150 
per hour 

Agree to abide by our Mediator Guidelines

Submit an online application available on our website 
https://dcrefers.org 

8The application includes a $50 fee and both professional and 
client references which are checked by DC Refers.

















What’s next?



More Lawyers and 
Mediators

On Our Panel

More Clients 
Visiting Our Website



Connect with DC Refers

Join our Mailing List (on our website 
www.dcrefers.org)

Follow us on Social Media
Twitter @DC_Refers

Instagram @DC_Refers
Facebook & LinkedIn



Questions? 
Ideas? 

Suggestions?
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