
KELLY JARVIS 

 
As Director of Research in Community Health at NPC Research, Kelly Jarvis aspires to 
bridge the gap between science and service by making evaluation research meaningful 
and accessible to social service systems, especially those serving marginalized 
populations. For 20 years, Dr. Jarvis has worked with organizations across a wide range 
of social issues, including domestic violence, homelessness, substance use, and positive 
youth development. Her more recent work has focused on the impacts of civil legal aid 
programs addressing eviction, child custody, domestic violence, elder abuse, and family 
guardianships. Currently, Dr. Jarvis leads the evaluation of DC’s Civil Legal Counsel 
Projects Program, a legal aid eviction defense network, and coordinates the DC Bar 
Foundation’s Family Law Learning Network. She also leads the statewide evaluation of 
California’s Sargent Shriver Civil Counsel Act, which involves projects in multiple 
counties that collectively have provided legal services to nearly 50,000 low-income 
individuals. Washington Business Journal as one of their “Women Who Mean Business” 
in 2019. 


